
THE STATE OF NEW HAMPSHIRE
CHAIRMAN TDD Access: Relay NH
Amy L. Ignatius 1-800-735-2964

COMMISSIONERS Tel. (603) 271-2431
Robert R. Scott FAX 603 271 3878
Martin P. Honigberg

Website:
EXECUTIVE DIRECTOR www.puc.nh.gov
Debra A. Howland PUBLIC UTILITIES COMMISSION

21 S. Fruit Street, Suite 10
Concord, N.H. 03301-2429

June 5, 2014

Re: DG 11-040, Liberty Utilities (EnergyNorth Natural Gas) Corp. and Liberty Utilities
(Granite State Electric) Corp., d!b a Liberty Utilities
Electric Customer Account Conversion Schedule

To the Parties:

At the status conference held before the Commission on May 27, 2014, parties were directed to
file written recommendations on or before June 4, 2014, regarding Liberty Utilities’ proposed
electric customer information systems conversion schedule.

The Commission received written recommendations from Liberty, National Grid USA, the
Office of Consumer Advocate, and Commission Staff. None of these four entities recommended
that the July 3-6, 2014 schedule for the planned electric customer account conversion be
postponed or delayed.

Based on Liberty’s representations at the status conference and the written recommendations, the
Commission sees no reason to delay the currently scheduled cut over date. Accordingly, the
Commission takes no action at this time to postpone or delay Liberty’s planned conversion of
electric customer accounts from National Grid’s systems to Liberty’s systems, currently
scheduled to occur during the July 3-6, 2014 holiday weekend period.

The Commission expects that, consistent with its obligations as a regulated public utility, Liberty
will exercise prudent judgment to revise its plans and schedule for the proposed conversion if
warranted by any changed circumstances, including, but not limited to, adverse testing results or
the unavailability of adequate resources.

Sincerely,

Debra A. Howland
Executive Director
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